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E  NEW  YORK  PUBLIC  LIBRARY 


Andrew  Heiskell  Library 
for  the  Blind  and 
Physically  Handicapped 


Andrew  Heiskell  Library  for  the  Blind 
and  Physically  Handicapped 
40  West  20th  Street 
(between  Fifth  and  Sixth  Avenues) 

New  York,  New  York  10011-4211 

For  general  information 
and  hours  of  service,  call: 

(212)  206-5400 

Twenty-four-hour  answering  machine: 

(212)  206-5425 

TDD  for  hearing  and / or 
speech-impaired  persons: 

(212)  206-5458 


This  branch  is  fully 
accessible  to  wheelchairs. 


This  brochure  is  made  possible 

by  a  grant  from  The  J.  M.  Foundation. 


OPENED  IN  1991,  the  Andrew  Heiskell 
Library  for  the  Blind  and  Physically 
Handicapped  sets  a  new  standard  of  library 
service  for  persons  with  disabilities. 

In  this  architecturally  barrier-free  lend¬ 
ing  library,  visitors  are  welcome  to  read, 
study,  and  browse  in  spacious  and  comfort¬ 
able  reading  rooms;  to  consult  with  the  li¬ 
brarians;  and  to  borrow  selections  from  the 
large  collections  of  special-format  materials. 
The  fully  automated  facility,  with  its  ad¬ 
vanced  materials  handling  system,  also 
operates  an  extensive  mailing  program  that 
delivers  thousands  of  braille  and  recorded 
books  a  day  by  postage-free  mail  to  eligible 
patrons. 

Part  of  The  New  York  Public  Library,  it  is 
named  in  honor  of  a  former  chairman  of  The 
New  York  Public  Library’s  Board  of  Trustees, 
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who  served  from  1981  to  1990.  The  Andrew 
Heiskell  Library  for  the  Blind  and  Physically 
Handicapped  is  part  of  a  national  network 
of  institutions  designated  by  the  Library 
of  Congress  to  provide  services  to  print- 
impaired  persons  residing  in  their  region. 
The  Library  of  Congress  provides  the  braille 
and  recorded  collections,  audio  equipment, 
and  free  postage. 

The  library  is  a  descendant  of  New  York 
City’s  Free  Circulating  Library  for  the  Blind, 
which  was  established  in  1895  by  Richard 
Randall  Ferry,  a  wealthy  hat  manufacturer 
who  suddenly  became  blind.  When  it  joined 
The  New  York  Public  Library  in  1903,  the 
original  collection  had  only  57  braille  books. 
Today  the  collection  includes  tens  of  thou¬ 
sands  of  books  and  dozens  of  magazine  titles 
in  a  variety  of  formats. 

Eligibility 

Do  you  know  someone  who  has  difficulty 
reading  print? 

♦  An  older  person  who  is  beginning  to  use 
a  magnifying  glass  or  large-print  books 

♦  A  friend  who  has  had  a  stroke  or  is 
paralyzed  and  cannot  hold  a  book 

♦  A  child  who  has  a  learning  disability 
making  reading  difficult 
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All  these  people  can  continue  to  enjoy  their 
favorite  books,  magazines,  and  children’s 
stories  on  free  loan  from  the  Andrew  Heiskell 
Library  for  the  Blind  and  Physically  Handi¬ 
capped.  Adults,  teenagers,  and  children  liv¬ 
ing  in  New  York  City  or  on  Long  Island  may 
borrow  braille  and  recorded  materials,  plus 
accompanying  audio  playback  equipment  if 
they: 

♦  are  legally  blind 

♦  have  difficulty  reading  because  of  a 
visual  impairment 

♦  have  a  physical  handicap  that  limits 
their  ability  to  handle  standard  printed 
material 

♦  have  a  reading  disability  resulting  from 
organic  dysfunction 
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Students  meeting  the  above  eligibility  re¬ 
quirements  may  apply  for  services  at  home 
and  at  school.  (The  brochure  Andrew  Heiskell 
Library  for  the  Blind  and  Physically  Handicapped: 
For  Those  in  Schools  describes  these  services 
in  greater  detail.) 

The  library  also  provides  services  to  in¬ 
stitutions  that  house  or  serve  eligible  per¬ 
sons.  (Please  refer  to  the  brochure  Andrew 
Heiskell  Library  for  the  Blind  and  Physically  Handi¬ 
capped:  For  Those  Served  by  Institutions.) 

An  application  form  found  in  the  back  of 
this  brochure  establishes  eligibility  for  ser¬ 
vices.  Documentation  of  the  disabling  condi¬ 
tion  by  a  certifying  authority  is  required. 
(Please  note  the  specific  requirements  regarding 
certification  that  are  listed  on  the  application.) 

Collections 

While  the  format  is  different,  the  content  of 
the  Andrew  Heiskell  Library  for  the  Blind  and 
Physically  Handicapped’s  collections  mirrors 
the  book  stock  of  a  traditional  public  library. 
Fiction  and  nonfiction  selections  run  the 
gamut  from  classics  to  best  sellers  in  many 
subject  areas.  Talking  Books  are  unabridged 
recordings  of  titles  originally  published  in 
print  formats,  narrated  by  professional  ac¬ 
tors  and  skilled  volunteers.  The  collections 
include: 
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♦  Talking  books  and  magazines 
recorded  on  disc  and  cassette  tape 

♦  Playback  equipment  needed  for 
listening  to  recorded  materials 

♦  Braille  books  and  magazines 

♦  Large-print  books 

♦  Foreign-language  materials 

♦  Catalogs  in  accessible  formats 
for  book  selection 

Available  at  the  Library 

♦  Reference  and  circulation  services 

♦  Open- stack  shelving  of  braille  and 
recorded  materials 

♦  Reading  rooms  housing  the  adult 
and  young  adult  collections 

♦  Children’s  Room 

♦  Large-print  books  for  loan  with  a 
borrower’s  card  from 

The  New  York  Public  Library 

♦  Comfortable  seating  areas  with  tables 
and  study  carrels  wired  for  use  with 
the  library’s  audio  playback  equipment. 
Headphones  are  provided  for  private 
listening. 
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♦  Optional  high-intensity  lighting 
for  readers  requiring  additional 
illumination 

♦  Closed-circuit  television  magnifiers  that 
can  enlarge  print  letters  up  to  60  times 
their  original  size 

♦  Kurzweil  Personal  Reader —  a  device 
capable  of  converting  printed  text  into 
synthetic  speech 

♦  Meeting  rooms  for  library  programs  and 
special  events 

♦  Class  visits  and  other  group  activities 
for  children  and  young  adults 

♦  Tours  of  the  library,  demonstration  of 
equipment 

♦  Outdoor  Reading  Terrace 

Delivered  at  Home 

All  registered  library  patrons  may  also  have 
their  braille  and  recorded  materials  delivered 
to  their  home  through  the  U.S.  mail.  All  of  the 
library’s  services  are  free,  and  there  is  no 
charge  for  postage. 

Specialized  playback  equipment  is  re¬ 
quired  for  listening  to  the  library’s  cassettes 
and  discs.  This  equipment  is  issued  on  ex¬ 
tended  loan,  as  needed,  free  of  charge  for 
home  use.  Staff  assistance  and  instructional 
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materials  are  provided  to  help  familiarize  new 
readers  with  the  equipment’s  operation.  If 
this  equipment  is  not  being  used  in  conjunc¬ 
tion  with  recorded  material  provided  by  the 
Andrew  Heiskell  Library  for  the  Blind  and 
Physically  Handicapped,  it  must  be  returned. 
Equipment  that  is  no  longer  being  used,  or  in 
need  of  repair,  may  be  returned  to  the  library 
via  postage-free  mail. 

Selecting,  Borrowing,  and 
Returning  Reading  Materials 

A  variety  of  publications  are  mailed  to  regis¬ 
tered  library  users  to  enable  them  to  make 
reading  selections. 

♦  Talking  Book  Topics,  a  bimonthly  listing 
of  new  recorded  books  (available  on 
disc,  cassette,  and  in  large  print) 
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♦  Braille  Book  Review,  a  bimonthly  listing 
of  new  braille  titles  (available  in  braille 
and  in  large  print) 

♦  Cumulative  catalogs  of  additions  to  the 
collection  are  compiled  periodically 

♦  Bibliographies  on  specific  subjects  are 
available  in  braille,  large-print,  and 
recorded  formats 

Patrons  may  order  from  these  catalogs,  and 
may  also  request  titles  that  they  do  not  find 
listed  there.  Requests  may  be  made  in  per¬ 
son,  by  telephone,  or  through  postage-free 
mail.  In  addition,  patrons  may  have  librar¬ 
ians  regularly  select  materials  for  them  in 
preferred  subject  categories.  The  Reading  Pref¬ 
erences  section  on  the  attached  application 
gives  readers  the  opportunity  to  request  this 
service  and  specify  topics  of  interest.  When 
the  library  receives  returned  books  from  mail 
patrons,  other  books  are  automatically  sent, 
unless  alternative  instructions  are  given. 

Books  are  on  loan  for  four  weeks.  They 
may  be  returned  either  directly  to  the  library; 
or  simply  by  reversing  the  mailing  container’s 
postage-free  label  to  display  the  library’s  ad¬ 
dress,  then  placing  the  container  in  any  local 
mail  box. 

As  with  playback  equipment,  all  Talking 
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Books  and  braille  books  are  the  property  of 
the  federal  government  and  must  be  returned 
to  the  library  upon  completion  of  use. 

Equipment  and  Accessories 
Available  for  Loan 

♦  Talking  Book  phonograph  (plays  8  rpm, 
16  rpm,  and  33  rpm  discs) 

♦  Standard  cassette  playback  machine 
(plays  17/8  ips,  15/16  ips,  2  and  4 
track  cassette  tapes) 

♦  Easy  cassette  machine  designed  for 
those  unable  to  operate  a  standard 
cassette  playback  machine 

♦  C-80  cassette  machine — for  those  who 
require  compressed  speech 

♦  Plastic  tone  arm  clip  and  extension 
levers  to  assist  readers  with  limited  use 
of  their  hands 

♦  Lightweight  headphones — solely  for  use 
in  facilities  where  loudspeakers  are  not 
permitted  or  for  those  with  some  hear¬ 
ing  impairment 

A  separate  application  requiring  docu¬ 
mentation  of  indicated  disability  will  be  sup¬ 
plied  if  the  equipment  listed  below  is  re¬ 
quested: 
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♦  Amplifier  and  heavyweight  headphones 
for  readers  with  profound  hearing  loss 

♦  Remote-control  unit  for  readers  with 
severe  mobility  impairments 

Other  Services  Offered  by 
The  New  York  Public  Library 

In  Manhattan  and  the  Bronx,  The  New  York 
Public  Library  has  two  other  services  that 
help  link  people  with  special  needs  to  the  full 
range  of  library  resources.  They  are  Project 
ACCESS  at  the  Mid-Manhattan  Library,  455 
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Fifth  Avenue  (at  40th  Street),  and  Services  for 
the  Disabled  at  the  Fordham  Library  Center, 
2556  Bainbridge  Avenue  in  the  Bronx.  Both 
offer  adaptive  technology  such  as  the 
Kurzweil  Personal  Reader,  closed-circuit 
television  magnifiers,  and  other  microcom¬ 
puter-based  reading  aids.  These  services  are 
available  by  appointment  only.  Call  Project 
ACCESS  at  (212)  340-0843,  and  Services  for  the 
Disabled  at  (718)  220-6578. 

The  82  branches  of  The  New  York  Public 
Library  in  the  Bronx,  Manhattan,  and  Staten 
Island  have  collections  and  programs  that 
may  be  of  interest,  including: 

♦  large-print  books 

♦  collections  of  musical  and  spoken 
recordings 

♦  educational  and  cultural  events 

♦  Telephone  Reference  at  (212)  340-0849 

answers  general  reference  questions 
and  directs  callers  to  the  location  and 
hours  of  the  nearest  branch 

♦  Books-by-Mail  sends  print-format  books 
to  homebound  residents  of  all  ages  in 
Manhattan,  the  Bronx,  and  Staten  Is¬ 
land.  Call  (212)  621-0564  for  information 
or  ask  any  branch  librarian. 
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For  similar  books-by-mail  services  in  other 
areas,  call: 


♦  Brooklyn 

♦  Queens 

♦  Nassau 

♦  Suffolk 


(718)  780-7723 
(718)  776-6800 
(516)  292-8920 
(516)  286-1600 


A  Final  Word  About  How  You  Can  Help 

While  the  Library  of  Congress  furnishes  this 
branch  of  The  New  York  Public  Library  with 
reading  material,  and  the  City  and  State  of 
New  York  supply  other  basic  needs,  indi¬ 
vidual  and  group  donations  mean  improve¬ 
ment  and  expansion  of  services.  Contribu¬ 
tions  in  any  amount  are  welcome  and,  of 
course,  are  tax- deductible. 
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Should  you  wish  to  contribute,  please 
make  out  your  check  to:  Andrew  Heiskell 
Library  for  the  Blind  and  Physically  Handicapped — 
The  New  York  Public  Library. 

Volunteers  are  also  needed  in  the  follow¬ 
ing  areas: 

♦  Becoming  a  member  of  the  library’s 
support  group. 

♦  Writing  and  speaking  to  officials  on 
behalf  of  library  legislative  and  budget 
concerns. 

♦  Reading  books  onto  tape  in  the 
recording  studio  to  increase  and  enrich 
the  Talking  Book  collections. 

Most  important  of  all,  please  pass  on  to 
others  the  information  contained  in  this  bro¬ 
chure  so  that  no  one  who  has  a  right  to  these 
services  will  be  without  them. 

To  Apply  for  Service 

Important:  Participation  in  this  free  service 
requires  an  acceptance  of  responsibility  for 
the  care  and  proper  return  of  materials  and 
equipment  on  loan  from  the  library. 

If  you  are  completing  the  attached  form 
for  someone  other  than  yourself,  please  make 
sure  that  this  individual  is  being  registered 
with  his/her  prior  knowledge  and  permis¬ 
sion.  Permission  should  also  be  obtained 
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from  a  parent  or  legal  guardian  of  a  minor  or 
from  the  primary  care-giver  for  a  person 
receiving  custodial  care. 

In  Order  to  Ensure  Rapid  Processing 

1)  Complete  sections  A  and  B  on  the 
attached  application  form. 

2)  Have  a  certifying  authority  complete 
and  sign  section  C. 

3)  Fold  and  seal  the  “self-mailing” 
application,  with  the  library’s  address 
displayed  on  the  outside  of  the  folded 
form.  Postage  is  not  required. 

Service  will  begin  shortly  after  the  form  is 
received  by  the  library. 


Photos:  David  Grossman 
Lisa  Garcia  (cover) 

Design:  By  Design 
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nurse,  optometrist,  therapist,  hospital  or  nursing  home  professional,  social 
worker,  or  librarian. 
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from  a  parent  or  legal  guardian  of  a  minor  or 
from  the  primary  care-giver  for  a  person 
receiving  custodial  care. 

In  Order  to  Ensure  Rapid  Processing 

1 )  Complete  sections  A  and  B  on  the 
attached  application  form. 

2)  Have  a  certifying  authority  complete 
and  sign  section  C. 

3)  Fold  and  seal  the  “self- mailing” 
application,  with  the  library’s  address 
displayed  on  the  outside  of  the  folded 
form.  Postage  is  not  required. 

Service  will  begin  shortly  after  the  form  is 
received  by  the  library. 


Photos:  David  Grossman 

Lisa  Garcia  (cover) 

Design:  By  Design 
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I  do  not  wish  to  receive  books  with:  □  Violence  □  Sex  □  Strong  language 

Records  relating  to  recipients  of  library  reading  materials  are  confidential  except  for 
those  portions  defined  by  local  law  as  public  information.  (OVER) 
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□  Talking  Books  on  cassette  Avith  playback  machine  □  Braille  books 

□  Talking  Books  on  disc  with  phonograph.  Indicate  special  accessories  which 

you  require  (descriptions  appear  in  brochure) : - 
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Application  for  Free  Library  Service  for  Individuals 

Andrew  Heiskell  Library  for  the  Blind  and  Physically  Handicapped 
40  West  20th  Street,  New  York,  NY  10011-4211 

(212)  206-5400;  (212)  206-5425  (24-hr.  answering  machine);  (212)  206-5458  (TDD) 
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CERTIFIER  S  SIGNATURE  DATE 

Specific  eligibility  requirements  include  one  or  more  of  the  following  criteria, 
which  must  be  documented  by  “a  certifying  authority”  such  as  a  physician, 
nurse,  optometrist,  therapist,  hospital  or  nursing  home  professional,  social 
worker,  or  librarian. 
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